1/6 



30- 



24 26 



MERCHANT 1 



MERCHANT 2 



CUSTOMER <4 



NETWORK 
INTERFACE 



22 



BASKET 



QUOTE 
PROCESSOR 



12 



REQUEST 
SORTER 



28 

J 



18 



PURCHASE 
PROCESSOR 



CUSTOMER 
DATABASE 



d J > 
MERCHANT 
DATABASE 



PRODUCT 
DATABASE 



38 



34 



Fig. 1 



2/6 



118 



114 



> 



BASKET 
PRODUCT 
LIST 



PRODUCT 
INFORMATION 
^STORAGE^ 

# — 



108 



USER 
INFORMATION 
GRABBER 



112 
s 



PRODUCT 
INFORMATION 
GRABBER 



110 



ADDRESS 
INFORMATION 
GRABBER 



106 



LI 



NETWORK 
INTERFACE 
LINK 



USER 
REQUEST 
ACCEPTOR 



QUOTE 
PROCESSOR 
INTERFACE 



102-^" 



120 



PURCHASE 
PROCESSOR 
INTERFACE 



12 



X 



104 



PROCESSOR 
INTERFACE 



116 



Fig. 2 



3/6 



202, 



204 



208- 



210- 



212. 



RECEIVE REQUEST TO ADD ITEM 
TO BASKET 




206 



214- 



YES- 



INCREMENT 
QUANTITY OF ITEM 
IN BASKET PRODUCT 
LIST 



GET ADDRESS OF CURRENT 
PRODUCT INFORMATION 



GET COPY OF CURRENT 
PRODUCT INFORMATION 



GET CUSTOMER SUPPLIED 
PRODUCT INFORMATION 



STORE PRODUCT INFORMATION 
LINKED TOGETHER 



216-^ - 



ADD PRODUCT TO BASKET 
PRODUCT LIST 



200 



Fig. 3 



4/6 



RECEIVE CUSTOMER TRANSACTION 
REQUEST 



■302 



INFORM INTERFACE OF REQUEST 



304 



INTERFACE COPIES ALL INFORMATION 
FOR PRODUCTS IN BASKET 



-306 



PRODUCT INFORMATION IS 
PACKAGED WITH REQUEST AND 
CUSTOMER IDENTIFIER 



J 



308 



PACKAGE IS SENT TO APPROPRIATE 
PROCESSOR 



310 



Fig. 4 



5/6 



500 



REQUEST 
SORTER 
NTERFACE 



514 



PRODUCT 
DATABASE 
INTERFACE 



> 



INFORMATION 
SUFFICIENCY 
VERIFIER 



T 

508 



PURCHASER 
INFORMATION 

502 



512 



MERCHANT 

DATABASE 

INTERFACE 



510 



CUSTOMER 
DATABASE 
INTERFACE 



MERCHANT SYSTEM 
PURCHASE 
INTERFACE 



PURCHASE 
INFORMATION 



506 



504 




Fig. 5 



602 



6/6 

RECEIVE PURCHASE REQUEST AND 
INFORMATION PACKAGE 



604 



I 



\ 



SEPARATE PRODUCT AND CUSTOMER 
IDENTIFICATION INFORMATION 
CONTAINED IN THE PACKAGE 



606 




608 



NO- 



INFORM CUSTOMER 
THAT PRODUCT 
INFORMATION IS 
INSUFFICIENT 



YES 



610 



\ 



GET ADDITIONAL CUSTOMER 
INFORMATION FROM THE CUSTOMER 
DATABASE 



612 



GET MERCHANT INFORMATION FROM 
THE MERCHANT DATABASE 



614 



EXECUTE A PURCHASE TRANSACTION 
ON EACH MERCHANT'S ELECTRONIC 
COMMERCE SYSTEM 



616. 



620 




618 



INFORM CUSTOMER 
OF UNSUCCESSFUL 
PURCHASE 
TRANSACTIONS 



INFORM CUSTOMER THAT PURCHASE 
WAS SUCCESSFUL 



600 



Fig. 6 



